Instruction Sheet: SURESH OT

Reprogram FlavorShot Dispenser Using Program Transfer Device (FOB) SOLUTIONS

Follow these instructions to reprogram FlavorShot by SureShot dispensers using
the hand-held Program Transfer Device (FOB) (shown right) supplied by
SureShot Solutions.

1. Hold the program transfer device (FOB) approximately 1/2inch in front of
the Infrared Programming Window while completing steps 1-4. This
window is located on the upper right corner of the front door panel, as

shown in the figure below.

2. While holding the FOB in place, press and hold the RESET button
on the upper right corner of the door until an audible beep occurs.
Release the button. The LCD display on front door will read “Panel
Disabled” and the button panel LED’s will flash in sequence.

3. Press and release the button on the FOB. The left LED on the FOB
should be lit indicating that it is communicating. During download, the
LCD display will read “IR”. If communication is lost, the RESET button
will flash and the right LED on the FOB will illuminate. If this occurs,
reposition the FOB until the RESET button stops flashing and only the Infrared Lens
left light on the FOB is lit.

Locations

4. Hold the FOB in place until the left button on the FOB flashes 5 times
and “Select Flavor” appears in the LCD window. The LEDs on the FOB

will go out and the door will reboot itself. This process will take about
60-90 seconds.

Activation LED

Note: If the power is interrupted between Step 3 and Step 4, the dispenser o Indicator lights
will start up with no text displayed in the LCD on the door and the RESET

light will blink. This is an indication that the door is searching for the FOB.

Resume procedure from step 3.

Note: If both indication lights on the FOB turn off, resume procedure from step 3.

If you have any questions or concerns while performing this procedure, please contact the SureShot Solutions
Technical Assistance Center by phone at 1-888-777-9990 or e-mail at service@sureshotsolutions.com.
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