Quick Start Guide: SURESHOT

Getting Started with the ACFC-10 FlavorShot Dispenser SOLUTIONS

Important: Refer to the Operations Manual for more detailed instructions.
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Main interior components of the ACFC-10 FlavorShot dispenser

If you have any questions or concerns while performing this procedure, please contact the SureShot Solutions
Technical Assistance Center by phone at 1-888-777-9990 or e-mail at service@sureshotsolutions.com.
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Turn on the Dispenser
1. Plug the power cord into the receptacle on the back of the dispenser.
2. Plug the power cord into an approved electrical outlet.

When the dispenser is turned on, you may see various lights on the button panel turn on and off. The display will show
Select Beverage or Select Flavors, depending on the version of the dispenser you have.

Clean the Dispense Block
1. Using a small brush dipped in warm, clean, soapy water, wash thoroughly to reach all corners and crevices.
2. Wipe the dispense block with a clean, soft cloth dampened with warm, clean water.
3. Allow dispense block to air dry.

Load a Flavor Cartridge
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Follow these steps to load a flavor cartridge: Piston down
1. Open the dispenser drawer.
2. Make sure that the piston is all the way down. If the piston is up:
a. Press a beverage type button (if there is one).
b. Press the corresponding flavor button.
c. Press the Pump Retract button (®/4) twice.

Open the front door.

Place the cartridge on the empty pump. Align the notches in the cartridge to those on the pump.

Press the cartridge straight down and turn it clockwise to secure it to the pump.

Thread the tube to the dispense block:
a. Thread the tube through its numbered hole on the tube management plate starting from inside the

dispenser drawer.
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If you have any questions or concerns while performing this procedure, please contact the SureShot Solutions
Technical Assistance Center by phone at 1-888-777-9990 or e-mail at service@sureshotsolutions.com.
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b. Thread the tube through its numbered groove inside the front door.

Route Tubes Behind Bar

Tube

Make sure that the tube is threaded behind the guide bar.

Thread the tube through its numbered groove in the bottom of the mounting plate.

Push the tube through its numbered hole in the dispense block at the front of the dispenser.

Push the tube out of the dispense block, making sure the heat seal is visible below the dispense block:

o |f the dispenser’s door hinges on the bottom, pull the tube through the opening at the bottom of
the door. Lift the door partway up and direct the tube through the opening.

e |f the dispenser’s door hinges on the left, pull the tube through the opening at the bottom of the
dispense block.
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e Make sure you don't have too much tubing inside the dispenser.
e Do not pull the tube tight.
e Make sure that the tube is not twisted, kinked, pinched or blocked.

7. Close the front door.

8. Close the dispenser drawer.

9. Put an empty cup on the catch tray under the dispense block to catch any drips.

10. Cut the tube above the heat seal with clean scissors. Make sure that
the tube is cut between 1/8” to 1/4” below the dispense block. Do not
pull the tube while cutting.

If you have any questions or concerns while performing this procedure, please contact the SureShot Solutions
Technical Assistance Center by phone at 1-888-777-9990 or e-mail at service@sureshotsolutions.com.
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Prime a Flavor Cartridge
Whenever you install a new flavor cartridge, you have to prime it before you can use it.
Do not prime the cartridge for each size, only prime the cartridge once.

Note: Make sure the front door and the drawer are closed before priming the cartridge.

MO

Put an empty cup under the dispense block.

Press any beverage type button. If there are no beverage type buttons, skip this step.

Press the flavor button for the cartridge you just installed.

Press the Prime button (@) twice. The display will show Pump Prime and some flavor should dispense.
If no flavor dispenses, repeat steps 2 to 4 until some flavor is dispensed.

Dispense a Flavor
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Put a cup under the dispense block.

Press a beverage type button. If there are no beverage type buttons, skip this step.

Press a flavor button. You can press up to three flavor buttons per serving.

Press a cup size button.

Press the Dispense button to dispense a flavor, or press Cancel to cancel the selections you made.

Note: When the flavor has been dispensed, or the Start Over or Cancel button has been pressed, the display will
show Select Flavor or Select Beverage.

If you have any questions or concerns while performing this procedure, please contact the SureShot Solutions

Technical Assistance Center by phone at 1-888-777-9990 or e-mail at service@sureshotsolutions.com.
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