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If you have any questions or concerns when performing this procedure, please contact the 
SureShot Solutions® Technical Assistance Center by phone at 1-888-777-9990 or 1-902-865-9602 or e-mail at 

service@sureshotdispensing.com  

INSTRUCTION SHEET: 
RESETTING DISPENSER TO FACTORY DEFAULTS 
Intellishot Portion Controlled Lexan Models  

 
Note: Not all selections are available on all models. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The Factory Default function returns the dispenser to its factory default settings or the settings your company has pre-
programmed.  All target amounts, volume adjust amounts and the selected product will be reset. 
 

1. Press and hold the  button for three seconds, during this time the dispenser will beep once and illuminate the 
 button and then beep twice and illuminate the  button.  Remove your finger from the  button after the 
double beep.  You are now in Program Mode and the LCD will read “Target Adj”.   

 

2. Tap the  button repeatedly to cycle through the program mode pages until the LCD shows “Service”. 

 

3. Press and hold the first, smallest size button.  The dispenser will beep and the LCD will show “Defaults”.  After a 
few seconds the dispenser will beep again and the LCD will show “Defaults Done”. 

 

4. To exit Program Mode and return to normal dispense mode, press and hold the  button for 2 seconds until the 
dispenser beeps once. 
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 Adjustment Up 
 Program Mode 
 Adjustment Down 
▲ Reset (Fill-In-Place models 

only. On some models) 


