Instruction Sheet: SURESHOT

Download New Software to Dairy Dispensers Using a Programming Fob SOLUTIONS

IMPORTANT NOTE: After this procedure is completed, the dispenser MUST be fully loaded with product
otherwise the dispense quantities will NOT be accurate. If you are using dairy bags, replace each product
with a full bag.

The infrared program transfer fob is supplied by SureShot Solutions. It is pre-programmed to customer specifications.

The download is a simple wireless transfer of the software from the fob to the infrared programming transceiver
located on the printed circuit board (PCB) inside the dispenser. Follow these instructions to download software to the
PCB using the fob.
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Turn the dispenser off.

Remove the front panel.

Point the fob at the infrared programming transceiver on the PCB.
Press and hold the activation button to turn the fob on.

e Hold the fob 4 to 6 inches from the surface of the PCB. The fob can transmit through the clear plastic
protective sheet; however, you can lift this clear plastic sheet to locate the infrared transceiver more
reliably.

5. Turn the dispenser back on, simultaneously releasing the activation button on the fob.
o The left red light on the fob will illuminate for the duration of the programming sequence.
e The display on the PCB will show ss, then d1, and finally d. L.
e The right red light will illuminate briefly if the fob needs to re-transmit data that was not successfully
received by the PCB.
6. When the left red light flashes 5 times in quick succession, the program has been successfully downloaded.

NOTE: This procedure can take at least 30 seconds.

7. The PCB display will show d.1. Wait until the display goes blank and a series of audible beeps occur before
turning the dispenser off. This will take about 15 seconds.

Turn the dispenser on. The download procedure is now complete.

Press the Up button once on the circuit board to check the refrigeration setting. If 00 is shown on the circuit
board’s display, press the Up button repeatedly until the display shows 06, the factory default setting.

10. Replace the front panel.
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If you have any questions or concerns while performing this procedure, please contact the SureShot Solutions
Technical Assistance Center by phone at 1-888-777-9990 or e-mail at service@sureshotsolutions.com.
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